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July 20, 2009— Vigilant Solution’s Preferred Traveler Program has suspended its
operations at Louisville International Airport (SDF).

The suspension at Louisville International follows the June 22, shutdown of
operations by Vigilant’s main competitor, Clear. (Clear operated 18 of the 21
airports in the TSA-approved Registered Traveler Program).

By early July, Vigilant had closed its operations in Jacksonville, FL, and the FLO
Corporation had shuttered its Registered Traveler Program operation at the Reno-
Tahoe International Airport.

If you are a member of Vigilant Solution’s Preferred Traveler Program, and have
questions about your membership, please visit the company’s Web site
www.fly-vip.com Updated information should be available on the site the evening
of Tuesday, July 21.

Vigilant Solutions began operations at SDF in March 2009. Vigilant’s Preferred
Traveler Program, aimed at frequent travelers, provided a dedicated line for its
members at security checkpoints.

TSA’s Diamond Self-Select Program

To assist travelers through the security checkpoint, TSA has implemented its
Diamond Self-Select program at Louisville International Airport. Look for these
icons as you approach the security checkpoint.

families with small children or passengers
with special needs.

Blue square is for casual travelers who
‘g aren’t experts and don’t want to be rushed
at the checkpoint.

Black diamond is reserved for expert

travelers who are very familiar with TSA
A . occiures and always prepared.
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