SERVICES RELATING TO CUSTOMER SATISFACTION - PROPOSAL COST TABULATION PREPARED 12/16/05

1QS RESEARCH

Customer Satisfaction Survey Ground Transportation Survey

Service Years Quarterly Price  Quarters TO’:\E::]IS:W Service Years Quarterly Price  Quarters  Total Yearly Amount
Quarterly Price Year #1 Quarterly Price Year #1
January 1, 2006 through $3,550.00 4 $14,200.00 January 1, 2006 through $250.00 4 $1,000.00
December 31, 2006 December 31, 2006
Quarterly Price Year #2 Quarterly Price Year #2
January 1, 2007 through $3,650.00 4 $14,600.00 January 1, 2007 through $250.00 4 $1,000.00
December 31, 2007 December 31, 2007
Quarterly Price Year #3 Quarterly Price Year #3
January 1, 2008 through $3,650.00 4 $14,600.00 January 1, 2008 through $250.00 4 $1,000.00
December 31, 2008 December 31, 2008
Contract Price: $43,400.00 Contract Price: $3,000.00

MARKETING RESEARCH Customer Satisfaction Survey

OF KENTUCKIANA

TOTAL 3 YEAR CONTRACT PRICE = $46,400.00

Ground Transportation Survey

Service Years Quarterly Price  Quarters To’:\a;l];(jzily Service Years Quarterly Price  Quarters  Total Yearly Amount
Quarterly Price Year #1 Quarterly Price Year #1
January 1, 2006 through January 1, 2006 through
December 31, 2006 $3,762.41 4 $15,049.64 December 31, 2006 $1,600.00 4 $6,400.00
Quarterly Price Year #2 Quarterly Price Year #2
January 1, 2007 through January 1, 2007 through
December 31, 2007 $3,950.53 4 $15,802.12 December 31, 2007 $1,680.00 4 $6,720.00
Quarterly Price Year #3 Quarterly Price Year #3
January 1, 2008 through January 1, 2008 through
December 31, 2008 $4,148.05 4 $16,592.20 December 31, 2008 $1,764.00 4 $7,056.00
Contract Price: $47,443.96 Contract Price: $20,176.00

TOTAL 3 YEAR CONTRACT PRICE = $67,619.96




WILKERSON &

ASSOCIATES Customer Satisfaction Survey Ground Transportation Survey
Service Years Quarterly Price  Quarters To’iigjz,:ly Service Years Quarterly Price  Quarters  Total Yearly Amount
Quarterly Price Year #1 Quarterly Price Year #1
January 1, 2006 through January 1, 2006 through
December 31, 2006 $8,895.00 4 $35,580.00 December 31, 2006 $3,820.00 4 $15,280.00
Quarterly Price Year #2 Quarterly Price Year #2
January 1, 2007 through January 1, 2007 through
December 31, 2007 $9,100.00 4 $36,400.00 December 31, 2007 $3,900.00 4 $15,600.00
Quarterly Price Year #3 Quarterly Price Year #3
January 1, 2008 through January 1, 2008 through
December 31, 2008 $9,285.00 4 $37,140.00 December 31, 2008 $3,975.00 4 $15,900.00
Contract Price:  $109,120.00 Contract Price: $46,780.00

TOTAL 3 YEAR CONTRACT PRICE = $155,900.00

AUTHORITY OPTION PRICE PER INTERCEPT SURVEY

1QS Research $5,500.00

Marketing Research of
Kentuckiana $7,510.00

Wilkerson & Associates $7,950.00




