LOUISVILL

“2 " MUHAMMAD ALI
N

INTERNATIONAL AIRPORT

(1]

April 1, 2020 at 3:15 p.m.

UPDATE
Rental Car and Banking Services

The Louisville Muhammad Ali International Airport (SDF) remains opens and
operational for commercial passenger service. Below is information about impacts to
rental car and banking services at SDF related to COVID-19 (coronavirus).

Rental Car Services

Many rental car families have consolidated their hours and counter operations due to
limited transactions. Please see below for specific details on each company.

Alamo / Enterprise / National

« Alamo and Enterprise counters are temporarily closed. For Alamo and Enterprise
rentals, please go to the National Rental Car counter.

| National Rental Car | 8 a.m. - 11 p.m. daily |

Avis / Budget / Payless

« Budget and Payless counters are temporarily closed. For Budget and Payless
rentals, please go to the Avis Rental Car counter.

Monday-Friday: 8 a.m. - 10 p.m.
Avis Rental Car Saturday: 9 am. -4 p.m.
Sunday: 9 a.m. - 10 p.m.

Dollar / Thrifty

e Dollar and Thrifty counters are temporarily closed on Saturdays and Sundays only
until further notice. For Dollar and Thrifty rentals on Saturdays and Sundays only,
please go to the Hertz Rental Car counter.

Monday-Friday: 8 a.m. - 10 p.m.

Dollar / Thrifty Rental Car Saturday and Sunday: Closed

Hertz

Monday-Friday: 8 a.m. - 10 p.m.
Saturday-Sunday: 8 a.m. - 6 p.m.

Hertz Rental Car

For additional rental car information, please visit www.flylouisville.com/rental-cars.

Continue on next page
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5/3 Bank

The 5/3 Bank located on the Ticketing Level remains open with limited hours until
further notice. 5/3 Bank is open the following schedule:

Monday-Friday: 10 a.m.-4 p.m.
Saturday: Closed
Sunday: Closed

Please note, this is a correction to previous information that stated 5/3 Bank was

temporarily closed. The bank is not closed at this time. We apologize for the
confusion.
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