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May 13, 2020 at 5:00 p.m. 

UPDATE 
 

Restaurants, Retail Shops and Rental Car Services 

The Louisville Muhammad Ali International Airport (SDF) remains opens and 

operational for commercial passenger service. Below is information about impacts to 

restaurants, retail shops and rental car services at SDF related to COVID-19 

(coronavirus).  

Restaurants and Food Outlets 

 Following Executive Order from Kentucky Governor Andy Beshear, all food outlets 

temporarily suspended in-dining and seating areas until Friday, May 22. At this time, 

KFC and Starbucks Evenings will offer limited seating capacity of no more than 33% 

based on reopening directives from the state. Grab-and-go and carry-out service 

remain available at the following locations daily for travelers and airport guests.  

KFC 9 a.m. – 7 p.m. daily 
Ticketing Level -  
Before Security 
Checkpoint 

Starbucks Evenings 5 a.m. – 1 p.m. daily 
Rotunda – Entrances of 
Concourses A and B 

 

At this time, all other dining options have temporarily closed until further notice.  

Visit www.flylouisville.com/dining for information about dining options at SDF.  

Retail Shops 

 The following retail shops remain open daily with reduced effective hours as of 

Monday, May 11, 2020.  

TODAY Store 8 a.m. – 5:30 p.m.   
Ticketing Level -  
Before Security 
Checkpoint 

Distillery District Marketplace 8 a.m. – 6 p.m.  
Rotunda – 
Entrances of 
Concourses A 
and B 

The Finish Line News 5:30 a.m. – 6 p.m. 

 

At this time, all other retail shops have temporarily closed until further notice 

To learn more about SDF’s retail outlets, visit www.flylouisville.com/shopping.        
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Rental Car Services 

Many rental car families have consolidated their hours and counter operations due to 

limited transactions.  Please see below for updated information for Alamo, Enterprise 

and National. 

Alamo / Enterprise / National  

 The Alamo and Enterprise counters are temporarily closed. For Alamo and 

Enterprise rentals, please go to the National Rental Car counter.  

National Rental Car 
8 a.m. – 10 p.m. Sunday-Friday  
8 a.m. – 8 p.m. Saturday 

 

The other rental car operators – Avis, Budget, Payless, Hertz, Dollar and Thrifty – 

previously announced their reduced hours.  

For more information about rental car operations at SDF, please visit 

www.flylouisville.com/rental-cars.   
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